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COVENTRY WORKERS’ COMP SERVICES RECEIVES FULL URAC ACCREDITATION

Franklin, Tenn. (June 30, 2009) — Coventry Workers’ Comp Services (CWCS) is pleased to announce that it has
received full URAC accreditation for the CWCS Utilization Management program. This accreditation comes as
a result of a thorough review of CWCS policies and procedures, personnel and organizational structure by
URAC officials, verifying that CWCS’ Utilization Management program adheres to national and state
Utilization Management best practices.

Mindy Hightower, Vice President of Utilization Review, commented on the notice of accreditation stating, “We
are very proud to have this prestigious accreditation renewed. We have worked very hard at developing a sound
product that places strong importance on quality procedures and practices that help deliver the compelling
results our clients have come to expect.”

Derrick Amato, Chief Operating Officer of CWCS’ Clinical Services states, “The accreditation is the
culmination of hard work by many CWCS employees to ensure we offer an outstanding Utilization Management
program which meets the expectations of CWCS clients.”

CWCS’ Utilization Management program is available in 48 States (excluding PA and OR), and with URAC
accreditation, helps workers’ compensation payors address the increasingly complex regulatory environment in
workers’ compensation, especially in those states where use of a URAC accredited Utilization Review program
is required.

About Coventry Workers” Comp Services

Coventry Workers’ Comp Services, a division of Coventry Health Care, Inc., is the leading provider of cost and care
management solutions for property and casualty insurance carriers, (workers’ compensation and auto insurers), third-party
administrators and self-insured employers. We design best-in-class products and services to help our partners restore the
health and productivity of injured workers and insureds as quickly and as cost effectively as possible. We accomplish this
by developing and maintaining consultative, trusting partnerships with our clients and stakeholders, built on a foundation of
innovative and customized solutions that support the claims management process.

Go to www.coventrywcs.com for more information.
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