
 

 

  

Coventry and Paradigm Outcomes Join Together to  
Address Complex Claim Pharmacy Management 

 
Downers Grove, IL. (September 19, 2018) – Coventry, a leading provider of care and cost management 
solutions for workers' compensation, has been selected to provide Pharmacy Benefit Management 
(PBM) services for Paradigm Outcomes through its PBM First Script. 

Paradigm Outcomes is a market leader in managing catastrophic and complex cases for the workers’ 
compensation industry, and addresses the needs of those with traumatic brain injuries, spinal cord 
injuries, amputations, burns, and chronic pain.  

First Script is the pharmacy benefit and drug utilization management program offered as part of the 
Coventry suite of products, and will bring an end-to-end pharmacy solution designed specifically for 
workers’ compensation to Paradigm Outcomes’ portfolio.  

“Coventry’s pharmacy solution ensures that injured workers receive prescriptions for the complex 
claims being managed by Paradigm, while at the same time allowing us to provide oversite and 
intervene on potentially problematic drug utilization at the earliest point possible,” said Art Lynch, 
President and CEO of Coventry. “We are excited to work with Paradigm in effectively managing drug 
utilization from the earliest point possible, given that these complex cases often involve extensive 
prescription activity.” 

About Coventry 
Coventry is the leading provider of care and cost management solutions for workers' comp, disability 
and auto insurance carriers, third-party administrators, and self-insured employers. We design best-in-
class products and services to help our partners return injured workers to work, to play, and to life as 
quickly and as cost effectively as possible. We accomplish this by developing and maintaining 
consultative partnerships with our clients and stakeholders, built on a foundation of trust that supports 
the claims management process. 

About Paradigm Outcomes 
Paradigm Outcomes is the market leader in managing catastrophic and complex cases for the workers’ 
compensation industry. The Paradigm Outcomes business provides clinically-driven comprehensive care 
management programs for people with catastrophic injuries, achieving five times better medical 
outcomes and lowering total costs by 40% compared to industry benchmarks. Together with its wholly 
owned subsidiaries ALARIS Encore, ForeSight Medical, and Adva-Net, Paradigm works to improve health 
outcomes and lower medical spend for high-cost, complex cases. 
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